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Thank you for Testing with CARO!
You have come a long way from collecting your sample until receiving the reports. And we want to
thank you for helping make the world safer and healthier. Now, you are wondering how to interpret
the data and insights you have received. We are here to help you understand our report!

Page 1
This page includes all reporting and project information we received at the time of sample submission.
It will tell you the date, time, and temperature that we received your submission at, as well as the date
your results were reported on.
Your unique CARO work order number can also be found here. This is a 7-digit number that we use to
personally identify your submission. If you do call or email in with questions about your report or your
submission, be sure to reference this number so we can easily find it.
The “Introduction" section summarizes the CALA Accreditation to ISO standards that CARO upholds.
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At the bottom of the page, you will find your Account Manager’s information, as highlighted. If you have
any questions or concerns about your report, feel free to reach out to them for assistance.

Page 2
Here is where the science starts, and where you will find your test results. Samples are presented in
numerical order; if you do not see the sample you are looking for immediately, keep scrolling!

Any results bolded in black (ex. 120 mg/L) are parameters that our instruments did detect in your
sample(s) but were not above the attached regulation (if applicable). Any parameter not detected by our
instrument will be reported as a < result and is therefore a non-detect.
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The “Guideline” column is where you will find the regulation that is applied to your reports. If you do not
have a regulation applied to your results, this column will be blank and none of your results will be bolded
in red. The “RL Units” column is where you will find our Reporting Limits. This is essentially the lowest
amount of that specific analyte that our instruments can detect.
Any results bolded and in red (ex. 500 ug/L) are results that we did detect in your sample(s) and were
above the guideline applied in your report. NOTE: not all reports include guidelines.

The “Qualifier” column will tell you if there are any special notes that our lab needed to share. For
example, you may have a qualifier if your sample was received after its recommended holding time, or
if the correct preservative was not used. If any qualifiers were applied, you will find a legend at the end
of your results page that will help you understand what that means.
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Supporting information
Added to the information provided, supported data is included with further analysis and explanation of
the sampling process on the Appendix–supplementing with acronyms and clarities used in the report.

Quality Control
With each sample submission we receive, we perform quality control tests to ensure that both our
instruments and our analysts are operating at optimal standards! The data from these QC tests are
reported in this section. These are not your results, but are extra tests we perform at no cost to you to
ensure we are providing you with the highest standard of results.

What’s next? What do I do with my results?
That’s up to you! If you do have any results bolded red, it is recommended for you to talk with a water
technician or consultant about strategies to reduce that/those concentration(s). If you require further
assistance, please, connect with us on teamcaro@caro.ca.

Caring About Results… Obviously!
www.caro.ca

