
OPPORTUNITY BRIEF 

Laboratory Manager - Edmonton 

 
CARO Analytical Services is a British Columbia based environmental analytical laboratory that provides 

professional analytical testing services to public and private clients throughout Western Canada. With 

operations in Richmond, Kelowna and Edmonton, we provide our clients with complete peace of mind 

through the highest level of product, service and technical excellence.   

 

CARO is seeking a Laboratory Manager for our Edmonton division. This position is an excellent 

opportunity for an experienced laboratory professional who brings proven analytical skills and 

management background supplemented by good technical understanding of the environmental laboratory 

business.  Core responsibilities will include:  

 

 Workload Management – Manage resources to ensure that production work is completed within 
expected turnaround times. 

 Data & Quality Review - Review and approve analytical data, work orders, and related quality 
documents.  Oversee laboratory operations to ensure that work is conducted in adherence with 
quality protocols and that proper documentation is maintained. Maintain CALA accreditation for key 
tests. 

 Client Relationship Management - Build and maintain relationships with clients.  Coordinate 
resources to answer phone calls, interact directly with clients, generate bids and respond to client 
communications in a timely, friendly manner. 

 Resource Management - Oversee operational budgets, equipment resources, and facility 
maintenance. 

 Technical Leadership - Work with staff to develop and refine method SOP’s through technical 
guidance and expertise. 

 

Preference will be given to candidates with the following attributes:   

 

 Self-motivated with initiative to continually improve.  

 Exceptionally friendly interpersonal and communications skills with clients and staff. 

 Ability to work in a high-energy environment and handle multiple tasks and deadlines. 

 At least 3 years laboratory experience in an environmental laboratory or closely related position.  

 University degree or diploma in a chemical or biological science related discipline.  
 

As a growing company, CARO Analytical Services provides an exciting work environment, opportunity to 

learn, potential for career advancement, and competitive remuneration and benefits. In this role, you will 

be given the opportunity to build and enhance existing practices, and will also have the opportunity to 

make your mark in the organization.  If you aspire to a career with a thriving, fast-paced environmental 

laboratory and work with the best team in the business, consider CARO. 

 

Please respond with cover letter and resume by email to: 

 

Attention: CARO Human Resources  

Email: ehoppe@caro.ca 

No telephone inquiries please.   

www.caro.ca 


