
 
OPPORTUNITY BRIEF 

IT/IS SYSTEMS 
CARO HEAD OFFICE RICHMOND, BC 
 

 

CARO Analytical Services (CARO) is a group of Charismatic Scientists, driven to make the world safer and healthier.  
Our IT systems are an essential part of supporting that mission and we are looking to grow and continue to lead the 
industry in supporting those systems and future developments.   
 
CARO provides professional analytical testing services to public and private clients throughout Canada. As a fast 
growing and industry leading company, with operations in Edmonton, Kelowna and Richmond, CARO strives to 
achieve its mission of providing clients with complete peace of mind 
through the highest level of service, technical excellence and quality 
control. CARO also has an awesome corporate culture thanks to a great 
team of employees!  We are looking for a motivated and energetic person 
to join our IT Team.  The successful candidate will be a core member of 
the future success of CARO. As mentioned above, our IT systems continue to play an ever-increasing role in the 
importance of our future success and continued leadership in the industry will be CARO’s strategic advantage over 
our competitors while servicing our overall mission to work with our clients to make the world safer and healthier.   
 
DESCRIPTION:  CARO IT/IS Systems – Richmond, BC – Head Office  

RESPONSIBILITIES:  

• Lead Strategic IT Developments 
• Monitoring of All IT Systems & Assets 
• Participating in Mentoring & Hiring IT Team Members 
• Managing Internal User Help Desk 
• Brings new ideas and creative solutions to internal and external client challenges 
• Takes a collaborative approach to problem solving & adaptable with frequently changing requirements 

 
QUALIFICATIONS:  

- Proficiency in SQL and database management especially Microsoft SQL Server & MySQL 
- Web architecture knowledge including APIs, Analytics, e-commerce, online marketing 
- User based help desk ticket management experience 
- PowerPivot, Office365, Sharepoint and/or APP development proficiency an asset 
- Degree or Diploma in related field of computing sciences 
- Experience working in environmental field an asset 
- Ability to work in a high-energy environment and handle multiple deadlines 
- Flexible in working hours (evenings, weekends) 
- Good written and verbal communication skills, problem solving skills and ability to work independently 

 
CARO Analytical Services offers attractive potential for career advancement, with competitive  
remuneration and benefits. If you aspire to a career with a thriving, fast-paced and growing  
company with top quality people, please contact us to learn more. 
 
Provide cover letter and resume by email to: 

Attention: CARO Human Resources – IT/IS Systems – Richmond Head Office  
Email: patrick@caro.ca 

www.CARO.ca 


